List of Hotlines and Email for Reporting Illegal Tobacco and Alcohol*

Name of Authority Hotlines Name of Authority Hotlines
National Treasury | Toll free line: 0800- 1999 or
Administration, 867890 or 049- Taipei City 02-27208889 Ext.
Ministry of 2332300 Government 6294
Finance
New Taipei City 02-89681890 Chiayi County 05-3622779
Government Government
Taoyuan City 03-3327307 Pingtung County 08-7323848
Government Government
Taichung City 04-22214833 Taitung County 089-325728
Government Government
Tainan City 06-2132319 Hualien County 03-8232743
Government Government
Kaohsiung City 07-3314320 Penghu County 06-9263818
Government Government
Yilan County 03-9321668 Keelung City 02-24231021
Government Government
Hsinchu County 03-5535752 Hsinchu City 03-5249158
Government Government
Miaoli County 037-361838 Chiayi City 05-2237719
Government Government
Changhua County | 04-7200660 Kinmen County 082-322976
Government Government
Nantou County 049-2243741 Lianjiang County 0836-23281
Government Government
Yunlin County 05-5349783
Government

*Note:

1. The email address for reporting illegal tobacco and alcohol to the National
Treasury Administration, Ministry of Finance, is 0800867890@mail.nta.gov.tw.
2. Calling under the above toll free line will be forwarded automatically to the

concerned local competent authority.

3. Service hours open from 9 am to 12 am, and from 2 pm to 5 pm, Monday to Friday.
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