
 
  

What is the core value for issuing the Public 

Welfare Lottery? 

Who can apply to be a retailer? 

What is the department and consultation telephone 

number for retailers’ selection? 

How is the surplus created by the Public Welfare 

Lottery used? 

Public Welfare 
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The Ministry of Finance 
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What is the core value for issuing 

the Public Welfare Lottery? 

Issuance of the lottery 

Support social welfare and provide 

employment to disadvantaged groups 



2 

 

 
  

Who can apply to be a retailer? 

The qualifications of a retailer are the 

handicapped capable of working, 

aborigines, or single-parent families with 

low income. 
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What is the department and consultation 

telephone number for retailers’ selection? 

The Issuing Institute CTBC Bank Co., Ltd 

handles retailers’ selection and hiring 

operations. If you are eligible, please call their 

customer service special line at 0800-024-999; 

call 02-81705228 ext. 1713 or 1717 for their 

management department, or visit their website 

of the Taiwan Lottery Co., Ltd. 

(http://www.taiwanlottery.com.tw/) 
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Why can the general public sell 

lottery tickets? 

 In order to consider the physical and mental condition of the retailers, who often 

have medical needs and are unable to handle long-term lottery sales, we offer an 

agent and employment system. 

 However, the retailer should still understand that lottery tickets are sold in 

person and that the retailer’s certificate cannot be transferred or loaned. If there 

is specific evidence (or corroboration) for a dummy retailer or according to the 

national consistency check requirements for a certain number of times to 

confirm that the retailer is not present, the retailer will be punished. 

 The Issuing Institute is also equipped with a report line 0800-024-999 and a 

report box 110@taiwanlottery.com.tw. Since issuance began, the industry has 

investigated and disqualified retailers according to regulations. 
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How is the Public Welfare Lottery surplus used? 

According to the Public Welfare Lottery Issuance Regulation and related acts, 

50% of the Public Welfare Lottery surplus is allocated to 22 local governments 

across the country for social welfare purposes, 45% is used for the national 

pension system, and 5% is used for the National Health Insurance program. 
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What is the supervision for surplus utilization of 

the Public Welfare Lottery? 

 The Ministry of Finance established a Public Welfare Lottery Supervising Committee 
that consists of representatives from central government, municipal as well as county 
(city) governments, related scholars, and social welfare communities. 
 

 The Public Welfare Lottery Supervising Committee assesses allocated agencies and 
publishes its assessment results in an appropriate manner. 

 
 


